
Booking Policies
Hema Anand · Notary Public · Wake County, NC

By submitting a booking request, you agree to the following terms and conditions.

1. CANCELLATION & RESCHEDULING

Appointments may be rescheduled or cancelled with at least 24 hours advance notice. If I am en route or have arrived and the signing cannot proceed

for any reason, the notarial fee is due in full.

2. PAYMENT

Payment is collected at time of signing via Venmo (@Hema-Anand-2), PayPal (paypal.me/Hema-Anand), or cash. No refunds apply once services

have been rendered. No payment is required to submit a booking request.

3. TRAVEL

A mobile travel fee at the current IRS federal business mileage rate applies beyond Morrisville (27560), billed round-trip. A written travel agreement

is required prior to travel. All fees are disclosed and confirmed before your appointment per NC G.S. 10B-32.

4. MEETING LOCATION

All appointments are conducted at a bank, office, library, or agreed public location only. Private residential appointments are not offered. Client and

notary safety is a priority.

5. RIGHT TO REFUSE SERVICE

I reserve the right to refuse service if the document is incomplete, in a language I cannot read, if the correct notarial certificate cannot be determined,

or if the signer does not appear to be acting of their own free will or is unable to comprehend the document being signed.

6. REAL ESTATE DOCUMENTS

Real estate document notarization is accepted for attorney-supervised closings only, per NC G.S. 45-8. Independent real estate closings are not

conducted. Private deed transfers from unknown parties are not accepted.

7. DOCUMENT ACCEPTANCE

Acceptance of notarized documents is determined solely by the receiving agency or institution. I make no guarantee that any document will be

accepted by any third party following notarization.

8. BOOKINGS

All appointments must be booked through the official website booking form at notaryservices.hemaanand.com. Bookings via social media, text

message, or phone call are not accepted.

9. PRIVACY & DATA HANDLING

Information submitted through this website is used solely for scheduling and performing notarial services. It is not sold or shared with third parties

except as required by law.

10. LIMITATION OF LIABILITY

By submitting a booking request, the client agrees to hold Hema Anand, Notary Public, harmless from any claims, losses, or damages arising from or

related to notarial services rendered. Notarial services are limited to identity verification and execution of notarial acts under North Carolina law. I

am not an attorney, do not provide legal advice, and do not select notarial certificates. I am not responsible for the legal sufficiency, accuracy, or

enforceability of any document notarized.
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